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Happy New Year and

Welcome to our first patient newsletter

-—
We aim to make our
service to you the best
possible, which means
you can look forward
to receiving friendly,
gentle dental care and
outstanding customer
service!

As part of this we are
introducing a regular
patient newsletterd
which wedl I
ing twice yearly from
now on.

Our newsletter is
aimed at letting you

ANN WINS HER
SMILE BACK!

Ann won the smile
competition back in
the beginning of the
year and the team at
Godstone Dental Prac-
tice have loved working
with Ann to restore her
smile.

Read her story inside

Ann is part of many of
our customers who
have fulfilled their
dream of restoring a
smile lost .

know what is happen-
ing at your practice,
from the latest services
available to special
offers and staff
changes as well as a bit
of gossip!

You will also find a lot
of useful practical in-
formation about how
best to care for teeth
and gums.

Godstone dental prac-
tice was opened in
February 2005 by Dr
Raffaella Gabassi, the

practice was com-
plgte?y reRolafdts ©

give our patients a
warm modern and
comfortable practice.
Since then much more

WELCOME BACK
DIONNE!

After leaving Godstone
Dental Practice to ex-
plore a new career path
Dionne has come back
home! =)

We have been delighted
to have her back and she
has demonstrated excep-
tional care and skills at
managing reception while
Alison is on maternity
leave. Dionne is an enthu-
siastic and dynamic
young girl willing to

learn new skills and con-
tributes greatly to the
surgery atmosphere
with her bubbly per-
sonality.

WELL DONE DIONNE!

has been added to im-
prove our services and
to provide our custom-
ers with a wide range
of treatments and
products.

As soon as you walk
into our dental practice
you will feel at home
with relaxed waiting
areas and friendly team
members to greet you.

Our practice combines
professional quality
dental care, using the
very latest technology
with our excellent staff
training that results in
a professional team
with exceptional cus-
tomer care skills.

LAURA PASSES HER
EXAMS AND GAINS
THE DENTAL NURS-
ING DIPLOMA!

Lovely Laura joined
our team in July last
year and she haveen

an invaluable asset to
the surgery.

We are all very im-
pressed with her pro-
fessionalism and speed
at learning new skills.
Laura has studied very
hard and have now
passed her exams and
gained the Dental
nursing diploma.

We are all very proud
of her!

WELL DONE LAURA!

cosmletics

GDP Cosmetics

¢ Stress free dentistry in a
relaxed atmosphere

¢ First class service and
exceptional customer
care

+ Dental health and
beauty

¢ Smile makeovers giving
you a second chance to
have the smile you have
always dreamed of
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Ann wins her smile back!

Winning a smile makeover with Godstone Dental Practice was a dream come true. The look of my
teeth affected my confidence because all | could see was missing teeth there was a particularly
large gap in my front teeth, | have always hated my teeth for as long as | can remember and have
always been ashamed to smile.

Godstone Dental Practice were amazing they are all so kind and helpful which put me at ease. |
was nervous about pain and if they could improve the way my smile looked and the way | felt.
Over several weeks | had three teeth removed, and impressions taken of my upper and lower teett
This procedure took a little time to do as the dentures that had to be made needed to be perfect for
me.

| then needed to have my front teeth crowned this meant a long time preparing my front teeth
which | then had to have temporary crowns on for a while when finished the large gap in the front
of my teeth had disappeared and | could see my smile taking place.

Within a couple of weeks my crowns and bridge were ready to fit they looked great and already |
could smile without covering my mouth. My new teeth took a while but they are fantastic and |

love my smile.

Finally my remaining teeth needed whitening using a home whitening system using custom made
trays which you fill with gel which | had to wear for 1 hour a day for 2 weeks.

Lots of people have complemented me on my new smile, people stop me at work and admire my
new teeth and tell me I look great.

A new smile, A new me, and | feel great thank you Godstone Dental Practice.

AWinning a new smile with GDP was a dream co
work done on my teeth and GDP came up trumps
Ann Dipple
Invisible braces at GDP

Here at GDP Cosmetics all! At GDP Cosmetics For more information
we know the impor- we offer the latest on this product visit our
tance of a nice smile.  'invisible' braces for not website as well as the
Many people in the UK- only adults, but children Invisalign and Clearstep
have need of orthodon- as well. We can offer  websites at:

tic 'straightening’ of treatment using In-

their teeth, but hate the visalign an Clearstep. www.Invisalign.com
thought of unsightly and The results patients are www.clearstep.co.uk
sometimes painful gettingare fantastic and

braces. Now that doesn'tthe treatments are much

have to be the case at in demand.
Facial aesthetic
At Godstone Dental sunken or now sag in
Practice and we can appearance. It is pos- We offer:
give you advice that sible with the correct
ranges from basic advice to successfully Facial Peels

skincare to some of
the most advanced re-
juvenation treatments
available to help soften
fine lines, wrinkles,
scarring, creasing or
folds and restore firm-
ness to areas that you
may feel have become

treat and rejuvenate
these facial areas with
long lasting results.

Treatment is under-
taken in the privacy
and comfort of our of-
fice.

Botox treatment
Fillers and skincare
using Jan Marini prod-
ucts.

For more information
visit our website at:

Www.GDPcosmetics.co .UK.



http://www.Invisalign.com
http://www.clearstep.co.uk

Message from Raffaella

Well what can I say!!! The phoThe new year will see more you enjoyed the expanded waiting area achieved with the
tographs should say it all for  improvement to the practice. conservatory extension and the car park being cleaned up.
me! One of my priorities is to The new year should also see a third surgery under way
reinvest in the practice to upstairs in order to expand our treatment rooms and offer
provide you all with a more  more services. We have come a long way since the prac-
comfortable setting,. | hope tice was first opened in February 2005 going from O to
over 3500 registered patients
in 2008. | wish to thank you

all as the support we have
received from you has been
paramount in building a suc-

Yes it has been busy for me
having got married and having
had two children in less than
two years. Life could not be
better! oLi fe
never sounded more true!

I am so proud of my team who
has looked after the surgery and
provided exceptional care to all

K - cessful professional practice
| well liked by the community

our customers during my ma- = anq with a strong sense of

ternity absence. .| ethics and philosophy.

: * | & lwish you all a Very Happy
I am back in January for those - 3 Bl | & ¥ 4 Ll New Year.
of you who still wish to see me = o -

and hasnot succ

Justing@s char m! Raffaella ;-))

Message from Justin three

Its been a hectic year working in using the ‘invisible' positioners of

Godstone. It all started a little late in Invisalign and Clearstep, treating not only

the year as | returned in mid Januarychildren but adults as well. babieS
from honeymoon to a packed appoingSince coming back from a friends wedding

ment book. It has been steadily busyin Mauritius it has been typically busy here

here, with demand for appointments and looks to be the case up into the Christ-

and new registrations. Along side themas period. | hope the year continues as it and a
work | have managed to add ortho- has been so fafun, challenging and full of

dontic treatment to our list of cos-  great smiles!

metic treatments here in the practiceHappy New Year to you all from Justi) : HONEYMOON

Message from Alison E 4

Hello to all,
I hope you are all enjoying your new waiting al
I hope you are all well, | am looking and looking forward to benefitting from the ne
forward to seeing you all when | return to car park which will hopefully make your visit a
work from maternity leave in the new year.lot easier. We are always trying to improve ou
services to you and welcome any comments o
As most of you know | went on leave in  suggestions you may have.
August to have my baby. It has been a
busy few months as | moved house in Julyl plan to return to work in the spring and look
and had a healthy baby boy named Ethan forward to seeing you all then.
Thomas Wood on 09/09/2008 weighing  For now | wish you a very Happy New Year.
61b 100z. He is growing fast and smiles
and gurgles away, he is a very happy little Kind Regards
boy and I'm lucky as he doesn't cry very
often and loves to sleep! Alison Wood- Practice manager
| am enjoying motherhood and am finding
it a lot easier than | imagined so far.




Godstone dental practice

Godstone Dental Practice
24 High Street

Godstone OUR PRACTICE PHILOSOPHY

Surrey

RH9 8AG We are committed to the delivery of the highest stand
clinicians and staff. Decisions are made whilst respe

Phone: 01883-744297

Fax: 01883-744297 We have a proactive approach to patientds welfare reg

E-mail: ness amongst our staff

info@gdpcosmetics.co.uk ) ) o o
We recognise patients as individuals and respect their individual needs

Each patient will receive information and explanation in order that they can make informed choices about all aspects
of their treatment

We treat our patients holistically and recognise their biological, psychological, social, religious and cultural needs
We are on the
As committed professionals, we will constantly seek to raise the standard of care by using ©adedgeractice. To

web! succeed we will respect the unique qualities and contributions of all our colleagues and the patients we work with.

decosmetlcs. We are committed to working in @mperation with our colleagues and all the other specialists we work with.
co.uk We share ideas and continue to develop new and innovative ways of working. We reflect this in our professional
approach to the delivery of dental health care and customer care.

Principal dentist
Dr raffaella Gabassi

Cosmetic Dentistry

Senior associate . . .
Dr Justin Toal Why choose Godstone rejuvenation program that will

dental Practlce for make yOU look and feel like a When asked, "What is the first thing

you notice in a person's smile?"

: - new yOU. The most common responses were:
Practice Manager your cosmetic den- "
Mrs. Alison Wood . 29Did K )
tlSU’y? £7D1d you Know' ® Straightness
Assistant manager . P SMILE FACTS ®  Whiteness & Colour of Teeth
Miss Dionne Stone The aim of our practice is to 0 ~
create the beautiful smileyou 7 6 % of people cdn@eddobrdn f e el
Dental Hygienist deserve. With a smile makeover, confident to smile in a ®  Sincerity of Smile

our professional cosmetically

trained clinicians will create the photograph ®  Any Missing Teeth?

smile that will have that knock Sparkle of Smile

on effect in your self confidence, 48% of people make

self esteem and personal rela-  judgements about people And when asked, "What types of
tionships.. by the look of their smile things do you consider make a
Dental Nurse Att our cosmlg t|.c.pract|§:.le. o tﬁOd_ 'Sr?g%%ns?t(t:?n?rlr\:g:'res onses
Mi s s Laura O6Do qﬁ{gn&el,rjcuernct: :;]g\:;;résprl:];ﬁﬁn € 77% of people think it were: P

equipment and practice to de-  helps psychologically

Mrs. Kim James
Mrs. Catherin yardley

Dental nurse
Mrs. Kathryn Robertson

liver care and attention to each ®  Discoloured, Yellow, or
client. Ourgentle and friendly  ggog of people think it Stained Teeth

approach ensure an enjoyable helps romanticall e Missing Teeth

and efficient move towards that P y ISSing 1ee

smile you always wanted. For ® Crooked Teeth

your true positive experience 74% believe an unattrac-

: . . ® Decaying Teeth & Cavi-
why not come and have an infor- tjiye smile can hurt a per-

ties

mal consultation with our clini- ~
A cians and meet our lovely team, sonds chanc €eS Gépso&rSpacgs inTelnl €€ T
oA just pick up the phone and book success Dirty Teeth
CODE your appointment today.
- e e e o outvitually ll people ifer- - yhe cosmet procecr
IAFA viewed about their smile that is in highest demand by

popular non invasive facial aes- . L ) -
thetic procedures, to combine believe that a smile isa  patients from 20 years up is

that lovely new smile with a very important social asses  whitening



